
Resetting your online services account password

To view the how-to video: https://youtu.be/YbOXUVS61vI

https://youtu.be/YbOXUVS61vI


Sign In

STEP 1

Select
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STEP 2

Enter the email address 
used for your WCB online 
account

Select
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Next

username@company.ca



STEP 3

Select Forgot password? link
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STEP 4

Go to your email inbox, open 
the Portal account 
verification code email and  
write down the code -or- 
highlight with your mouse 
and right mouse click to 
copy the numeric code

Manually enter the code -or- 
right mouse click and paste 
the code into the Enter code 
dialogue box

Select 
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11722219

Next



STEP 5

Using the requirements 
below, input your New 
password 

Duplicate your new 
password on the Confirm 
password line

Select
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Reset Password



STEP 6

The Terms & Conditions for the 
WCB Portal have been updated 

Please take the time to review, 
once complete:

Scroll down to the bottom

Select

when you are ready to 
proceed into your online 
services account
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I Agree



STEP 7

Congratulations! you have 
successfully changed your 
password and are now logged in 
to your WCB online services 
account.

If at any time you need support 
with this effort, contact the 
Webmaster

1.800.667.7590 Option 6

webmaster@wcbsask.com 
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