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Resetting your online services account password

To view the how-to video: https://youtu.be/YbOXUVS61v



https://youtu.be/YbOXUVS61vI

Resetting your online services account password

Sign In

D m Online Services - myaccountweb: X +

<~ G @ m https://myaccount.wcbsask.com/online-services

Contact Us Search Q, Signin+]

Saskatchewan

Workers”
W' b Compensation . X .
Board Employers  Injured Workers ~ Health Care Providers  Clinics

e to recent improvements tc our port; iccount holders are required to reset their password upon first log in after De:

Access your WCB online account

All account holders are required to reset their password . . . 1
X By signing in, you agree to the disclaimer an ~r policy.
upon first log in after Dec. 1, 2025

wcb|

View the How-to Video

Follow written Reset Password Instructions

Create Online Acc ‘
A

How to apply for a WCB online account

Select your current relationship to the WCB

'm an

o Employer

I'want to:

.

.

Request a Clearance

Submit Employer's Payroll Statement
View injury cost information

Report an injury

Register for direct deposit

Pay Your {Premiums)

I'm an

o Injured Worker

I want to

.

.

Report an injury

View claim information

View payments

Submit expense forms and receipts

Submit an appeal

View appeal status

Register for direct deposit

Upload documents and files or send a messaae

I'ma

@ Health Care Provider

| want to:

.

Submit invoices

View payments

Claim number search

View client information (Secondary/tertiary treatment teams and
assessment centres)

Online reporting (Physiotherapists, physicians and chiropractors)
Register for direct deposit
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Resetting your online services account password wcb

STEP 2 I BB Online Services - myaccountwcb x  +
< G m BB hitpsy//myaccount.websask.com/online-services

0 Enter the email address
used for your WCB online

account
e Select Next
“ wcb|E= wcb|E=
WCB Online Services Sign In W(CB Online Services Sign In
Please enter your email address. Please enter your email address,
(b X usermame@ompany.ca
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Resetting your online services account password wcb

STEP 3 I BB Online Services - myaccountweb: X -

< G m BB hitpsy//myaccount.websask.com/online-services

Select Forgot password? link

Sakaichawan

€ username@company.ca
Enter password

Password




Resetting your online services account password

STEP 4

0 Go to your email inbox, open
the Portal account
verification code email and
write down the code -or-
highlight with your mouse
and right mouse click to
copy the numeric code

e Manually enter the code -or-
right mouse click and paste
the code into the Enter code
dialogue box

O seicc
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T P Online Services - myaccountweb: X —

< G m BB hitpsy//myaccount.websask.com/online-services

6 L) (1) T \l, ¥ Your SWCB Portal account verification code - Message (HTML)

File  Message Help Q  Tell me what you want to do
= Meetin Q 1] ini | 2 Rules
I [m] E e’z} @ E = 9 @ [ Administrator 0... —> To Manager 5 &
% il Delete Archive Reply Reply Forward lm- Share to & Team Email \/ Done N Move n Sendto C
All 4 More v Teams € Reply &Delete 7 Create New ¥ [@ Actions v
Delete Respond Teams Quick Steps [F] Move

From: WCB Online Services (via Microsoft) <account-security-noreply@accountprotection.microsoft.com>
Date: Tue, Nov 18, 2025 at 6:58 PM

Subject: Your WCB Online Services account verification code

To: <username@company.ca>

e —

WCB Online Services WCb ‘ -
ACCO u nt Ve r|ﬂ Catlo N COd e < username@company.ca

Enter code

To access WCB Online Services's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.
Enter the code we just sent to

Account verification code: username@company.ca to reset your password.

11722219

If you didn't request a code, you can ignore this email. —— ———

Privacy Statement
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052

Saskatchewan




Resetting your online services account password

STEP 5

0 Using the requirements
below, input your New
password

e Duplicate your new
password on the Confirm
password line

e Select BEEERZEEete

Password requirements

v' Contain at least 8 characters; cannot
exceed 256 characters
v Contain 3 out of these 4 requirements:
- Lowercase character
- Uppercase character
- Number (0 to 9)
- Symbol (@ #$ % & *)
Cannot be a commonly used password
(e.g., Password123)

Cannot reuse the previous password

T P Online Services - myaccountweb: X —

< G m BB hitpsy//myaccount.websask.com/online-services

o

/
1

username@company.ca

Update your password

Use 8 characters or more. Your password is case-
sensitive.

New password

Confirm password

Reset password

wcb|
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STEP 6

The Terms & Conditions for the
WCB Portal have been updated

Please take the time to review,
once complete:

Scroll down to the bottom

Select BV

when you are ready to
proceed into your online
services account

[ B Home-WCB - myaccountwebsz: X -

ﬂ https://myaccount.wcbsask.com/web/web

n
o | CEEEE
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WCB PORTAL TERMS OF SERVICE

1 LEGAL AGREEMENT

1.1 Legal agreement

The terms of this legal agreement (the “Terms of Service”) are legally binding on, and govern the relationship between users (“you” or “your’) and the Saskatchewan Workers’ Compensation Board, a corporation continued pursuant to The
Workers' Gompensation Act, 2013 (Saskatchewan) (the "WCB", “us”, “we” or “our”) in respect of your use of WCB's online web pertal. made available te you at hitp: websask. Vonline-services (the "WCB Portal’).

use and disclosure of your

information as outlined in these Terms of Service (including_our Privacy P:

You should read these Terms of Service carefully to understand what your rights and obligations are under these Terms of Service. In particular, you should carefully read sections 7.1, 7.2, 7.3 and 7.4, which limit our liability to you in
circumstances where you sustain damage or other losses in connection with your use of the WCE Portal.

1.2 Privacy Policy and other documents included in Terms of Service

Your use of the WCB Portal is also governed by the following documents, each of which is incorporated into, and forms part of, these Terms of Service
« WCB's privacy policy located at https://m unt.websask. i licy (our “Privacy Policy”), which explains how we collect, use and disclose personal information and how you can use the WCB Portal to share information with us:

The terms and conditions of the Privacy Policy and Additional Policies will be binding on you as though they were fully set out in these Terms of Service

1.3 Conflicts in terms

Nothing in these Terms of Service is intended to contradict or be inconsistent with applicable laws, including The Workers’ Comr tion Act, 2013 (Saskatch n). If there is a conflict between these Terms of Service and any applicable law,

the conflict will be resolved by giving effect to the applicable law.

If there is a conflict between our Privacy Policy and any other provision of these Terms of Service, the conflict will be resolved by giving effect to the Privacy Palicy
14 Changes to the Terms of Service

We reserve the right to change these Terms of Service (including the Privacy Policy and Additional Policies) at any time by posting the amended Terms of Service on our website and/or on the WCB Portal. You may alse be given additional
notice, such as an e-mail message, of changes to these Terms of Service. Changes to these Terms of Service will be effective when the amended Terms of Service are posted, unless expressly stated otherwise

If you continue to use the WCB Portal after the amended Terms of Service have been posted, you will be deemed to have accepted the amended Terms of Service (including all changes reflected in the amended Terms of Service). If at any
point you do not agree to any portion of our Terms of Service, your right to use the WCB Portal will immediately terminate, and you must immediately stop using the WCB Portal

2 ACCESS TO AND USE OF WCB PORTAL

- ——— —
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STEP 7 an BN Home - WCB - myaccountwebsa: X -

(= G Q E https:/fmyaccount.wcbsask.com/web/wcb

Congratulations! you have ° | TN
ch | %32%53"”“"” Home  Basics  Messages

successfully changed your
password and are now logged in cionfonsion s S oo

to your WCB online services O vessages 1)
account.

Welcome to Online Services 05 Nov 2025 08:30 PM

If at any time you need support O sasis
The Basics dashboard provides a way to submit some basic forms without having a specific employer, worker, healthcare provider or clinic online account. To submit forms for a

. .
W I t h th I S effo rt’ CO n ta Ct th e specific online account, access the form through the employer, worker, healthcare provider or clinic dashboards. Visit the Account Access page to review your access or request
access to a specific employer, worker, healthcare provider or clinic account

|al Injury OIA Appeals L’: Review Forms ;.‘ Representative Authorization

N
\\ 1800667_7590 Opt|on 6 oAccountAccess

Request access to a specific employer, worker, healthcare provider or clinic account to get the most out of your online account. This allows you to do much more than a basic
account, such as;

webmaster@wcbsask.com

« View claim information s Request a Clearance
= Submit expenses = Submit Employer's Payroll Statement
» View payments = View injury cost information
Health Care Provider Account: Clinic Account:
+ Submit invoices = Submit invoices
= View payments = View payments

« Submit reports
« View client information

Request Account Access



mailto:webmaster@wcbsask.com
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