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Before applying for a WCB Online Account, please make sure you have the following 
information to complete the application:  
 

Employers: 
 You will need your seven-digit WCB Saskatchewan firm number. If applying for 

administrator access, you will also need your most recent Statement of Account 
(SOA). 
 

Injured workers: 
 Only injured workers who already have a claim number can apply for this 

account. You will need your Social Insurance Number (SIN) and your Provincial 
Health Number (PHN).  
 

Care providers: 
 Only care providers who have been accredited by Saskatchewan Health or the 

WCB can apply for this type of account. You will need your care provider type 
and your six-digit care provider number. If you are a doctor who has been 
accredited by Saskatchewan Health, your four-digit billing number (e.g. 1234) will 
need to have two zeroes in front to work with our system, e.g. 1234 would 
become 001234. 

 
Clinics: 

 Only clinic administrators in the province of Saskatchewan can apply for this 
account. Please use your four-digit clinic number that was provided to you by the 
WCB.  
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1. On the WCB Online Account page, click the “Create Account” button. 
 

 

2. The first screen asks you to read and approve the disclaimer and privacy policy. 
Carefully read this information. To indicate you agree to these terms, check the 
box and click the “I agree to the Terms and Conditions” box.  
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3. The next screen asks you to describe your main relationship to the WCB. 
Choose the button that best describes your relationship and click “Next.”  

 

4. Next, you will be asked to provide the information specific to your relationship 
with the WCB, such as your firm number or care provider type, and number or 
clinic number. When complete, click “Next.”  

a. If your account type is “Business”: 
 

i. Administrator request: 
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ii. Agent request: 

 

b. If your account type is “Care Provider”: 

 

c. If your account type is “Injured Worker”: 
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d. If your account type is “Clinic”: 

 

5. The next screen is related to your online account information. 

a. If your account type is “Business”: 

 

b. If your account type is “Care Provider”, “Injured Worker” or “Clinic”: 
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c. If you do not have an active or pending WCB Online Account, your email 
address will be your WCB Online Account username. Choose a password 
that is unique to you and do not share it with other people. Click “Submit.”  

 
d. If you have an active online or pending WCB Online Account, enter your 

username. If your username is recognized by our system, a message box 
will appear. Continue by entering your password and phone number and 
click “Submit.” 

 

6. Your account application is now submitted to the WCB.  
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a. If your account type is “Business”: 

i. Administrator requests who qualify for auto-approve: 

 

ii. Administrator requests who do not qualify for auto-approve: 

 

iii. Agent requests: 

 

b. If your account type is “Care Provider”, “Injured Worker” or “Clinic”: 
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All new users without an active or pending account will receive an email with 
instructions to verify your email address. Open this email and click on the link 
inside the email.  
   

 
 

 
This link will open a web browser and display a message indicating your email 
address has been verified. Your account application will be submitted to the 
WCB (or the account administrator) for final approval. 
 

 
 

7. The WCB (or the account administrator) will review your application and email 
you when it is approved. Once you receive the approval email, you can sign in 
and start using your WCB Online Account. 
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If you have any questions, please email webmaster@wcbsask.com.  

 

mailto:webmaster@wcbsask.com

